
 

 

RBC Dexia Implements Pan-Asian Automated Transfer Agent 
Platform for Aberdeen Asset Management in Thailand 
 

Hong Kong May 26, 2011 – RBC Dexia Investor Services today announced that it has developed and 

implemented a pan-Asian automated Transfer Agency platform specific for Aberdeen Asset 

Management’s Thailand fund operations. RBC Dexia’s proprietary automated Transfer Agent platform 

is the only global TA platform that now meets Thailand TA requirements. 

 

“The strength of our existing relationship with RBC Dexia was evident and with a Thai specific Transfer 

Agency platform now in place, RBC Dexia can provide Aberdeen with consolidated business data 

across the Asia Pacific region and potentially open doors around the world,” said Matthew Yong, 

Head of Investor Services - Asia Pacific, Aberdeen Asset Management Asia Limited.  "Throughout the 

tenure of this process, RBC Dexia’s level of commitment and collaborative approach were crucial to 

the success of this unique project, particularly given the complexities of the Thai funds industry," 

 

For the successful implementation of this platform, some of the most complex Transfer Agency 

developments in the global marketplace were involved, including: 

• Using RBC Dexia’s proprietary transfer agency platform to manage Thai characters;  

• Using complex formulas and rounding rules based on Thailand regulations to calculate trade 

prices, fees and taxes; and 

• Complex daily data and trade interface between RBC Dexia’s TA platform and Aberdeen.  

 

For fund promoters active in the region, the lack of automation in the Asian fund market creates 

significant operational challenges, increased risks and costs.  It is estimated that today over 95% of 

fund orders in the region are still processed manually via faxes.  RBC Dexia is working with clients like 

Aberdeen to find ways to increase automation and help pioneer the way for the benefit of the 

global fund management community. RBC Dexia is currently the only Transfer Agent provider 

across the Asia Pacific region with capabilities in Thailand, Australia, Taiwan, HK and Singapore. 

 

“Due to our long standing partnership with Aberdeen Asset Management, we have a comprehensive 

understanding of their needs,” said Brent Reuter, Managing Director of RBC Dexia Investor Services in 

Hong Kong. "Our extensive local market knowledge, on the ground capabilities and ability to adjust 

to the complexities of global transfer agency platform  within a localized market give us the edge on 

other providers looking to service asset managers with international activities.” 

 

About Aberdeen Asset Management Asia Limited 

Aberdeen Asset Management Asia Limited (AAMAL) is the Singapore-based Asia Pacific 

headquarters of the Aberdeen Group, a specialist asset management company listed on the London 

Stock Exchange. Set up in 1992, it manages a total US$94.4bn* of the Group’s US$290.4bn* under 

management. The Group also has regional offices in Bangkok, Hong Kong, Kuala Lumpur, Sydney, 

Taipei, Shanghai and Tokyo. Clients are mainly institutions such as central banks, public and 

corporate pension schemes and private banks around the world, investing through segregated and 

pooled funds.  * As at 31 March 2011  



About RBC Dexia Investor Services 

RBC Dexia Investor Services offers a complete range of investor services to institutions worldwide. Our 

unique offshore and onshore solutions, combined with the expertise of our 5,500 professionals in 15 

markets, help clients grow their business and sustain enhanced performance through efficiency 

improvements and robust risk management practices.  

 

Equally owned by RBC and Dexia, the company ranks among the world's top 10 global custodians 

with USD 2.9 trillion in client assets under administration. 

 

www.rbcdexia.com 

For more information, contact:  

Jason Graham, Toronto, 416 955 5800; jason.graham@rbcdexia.com 

 

RBC Dexia Investor Services Limited is a holding company that provides strategic direction and management oversight 

to its affiliates, including RBC Dexia Investor Services Bank S.A., a credit institution licensed in Luxembourg by the 

Commission de Surveillance du Secteur Financier and the Ministry of Finance. All are licensed users of the RBC trademark 

(a registered trademark of Royal Bank of Canada) and Dexia trademark (a registered mark of Dexia Crédit Local) and 

conduct their global custody and investment administration business under the RBC Dexia Investor Services brand name. 
 

 

 


