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Canada Post strike update
June 15, 2011

Canada Post has suspended operations across the country after 12 days of rotating strikes. Workers have
been locked out and are not being allowed to start their shifts. Canada Post states that the accelerating
decline in volumes and revenue combined with the inability to deliver mail on a timely and safe basis has
left the company with no choice but to make this decision.

All cheques issued after June 14 will be held in RBC Dexia Investor Services’ offices until the work disruption
has been resolved.

If you wish to have subsequent payments deposited directly into a bank account, please click here to
select the Application for Direct Deposit form. Please have the completed form along with a “void”
cheque faxed to RBC Dexia at 416.955.2631

If you receive your monthly pension payment through direct deposit, your Direct Deposit Advice will be
mailed once the Canada Post work disruption has been resolved.

RBC Dexia will provide you with additional information as it becomes available.
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